354840.0 - POW Control 4-6 - Trouble shooting

Unplug all cables

T AA

A

Connect user panel to MASTER box|

Connect power supply ONLY
to MASTER box.

Y

YES

Check if all 3 LEDs of MASTER BOX
are blinking?

NO

Y
Additional connect power supply
to SECONDARY box

Y

NO_~ Check if all 3 LEDs of MASTER BOX
are flashing with 1Hz period?

YES

Y

Unplug all cables

Y
Unplug all cables

2

Open MASTER box and check
if RF PCB is in place and
Dip switches are set to:

0 (for X1 column, =1 for TV lifts)
1 (Master)
0

1=
2
3

2

¥

Open SECONDARY box and check
if the connection cable is in place

17

Assamble SECONDARY box again

Assamble MASTER box again

L

v

Press DOWN button of
user panel

Y

NO

MASTER and SECONDARY box generate clicking
sound and all LEDs turn on shortly?

YES

A

Probably something is wrong
with the user panel

Contact your dealer for a
replacement part.

Y

Connect columns to MASTER and
SECONDARY box
(OBS! There should be NO metal connection
between a column connected to MASTER
and SECONDARY box!)
But it is ok to have a metal frame connection
between the columns connected to one box)

A

Y

Press DOWN button on
user panel to move all columns down

Keep pressing down for 2sec more until
MASTER/SECONDARY box releases by itself

Y

NO

Press UP button to move upwards.
OBS! Observe desk frame!

Y

Are all LEDs (where a column is connected)
ON and are not blinking?

YES

Unplug and connect again the cable between
column and control box

NO

Is everything working as expected?

YES

Y
Contact your dealer for|
further help!

Y

Problem solved!




